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BENTOPOLIA [lata: 2024.10.22 11:09:26 +0300'

poauTeNSIM (3aKOHHBIM MPeICTABUTEJIAM) eTeH YCJIyrH MeTOAHYECKOI,
MCHXO0JIOTO-NearOrH4ecKOH, AUATHOCTHYECKOH H KOHCY/JIHTATHBHON MOMOIIH

I. O6mue nosioxeHust

1.1. Ha 6a3e MyHUIUIIQIEHOTO OIOIKETHOTO JOIIKOIHHOTO 00pa30BaTEeIEHOTO
yapexnenns perckoro cama NeS7«llentp pasButus pebenka «CozBesmumey»
r.benmropona (masee - OpraHu3anuu), B LENAX IPENOCTABICHUS POAUTEIIM
(3aKOHHBIM  IPEACTaBUTENSIM)  JE€Te  yCIyr  METOAMYECKOM,  IICHXOJIOTo-
MeJAarOrUIeCKOM, THAarHOCTUYECKON M KOHCYJIBTAaTUBHOM momolnu (mgaiee — Yciyr),
opraamnzyercs KoHcynbraniuoHHbIM neHTp (nanee — LleHTp).

1.2. HacrosmuMm IlonoxkeHueM ycTaHaBIUBaeTCs IOPSOOK OpraHU3aIluu
u  ¢yskinuoHupoBaHus LleHTpa, sBISIOIIErocs  CTPYKTYpHOM — equHUIEH
Opranusaiuy, peryaupyeTcs IOpsSI0K U YCIOBHS OKa3aHUs Y CIIyT.

1.3. TTomomrs B KOHCY/IbTaTUBHOM LIEHTPE MOTLYT TaKXe€ I0JIy4aTh POAUTEINN
(3aKOHHBIE  TPEACTaBUTENM)  JeTeld, IOCEIIAoIUX  MyHULIHUNAIbHBEIE U
HETOoCylapCTBeHHbIe 00pa30BaTeIbHble OpraHU3aliy, a TAKKe [OIyJarolUX YCIyTH
[0 TPUCMOTPY Y YXOLy y WHIWBHUIYaIbHBIX IpeANpHHUMATENeH, OopraHu3anui
Pa3TUYHEIX ITPaBOBEIX (GOopM U POpM COOCTBEHHOCTH.

1.4. Hactosimee Ilomoxxenue pa3paboTaHO B COOTBETCTBHH CO CIIEXYIOIUMU
3aKOHOJATEIFHBIMA U HOPMaTHUBHBIMU ITPABOBEIMYU aKTaMH:

- ®enmepanbHBIM 3ak0oHOM OT 29.12.2012 roma Ne 273-®3 «O6 obpazoBaHuH
B Poccutickoit @enepanumy;

- ®enepansHbiM 3akoHOM 0T 24.07.1998 roma Ne 124-@3 «O6 OCHOBHBIX
rapaHTHIX IpaB pebeHka B Poccuiickoit @enepanumy;

- ®enepanpHbM 3akoHOM OT 27.07.2006 roma Ne 152-@3 «O mnepcoHaNBHBIX
TaHHBIX»;

- OenepansabiM 3akoHOM 0T 24.11.1995 roma Ne 181-®3 «O comuansHOM
3allliTe HHBAIHAOB B Poccuiickoit @enepanumy;

- 3akonoM Poccuiickoit ®enepanun ot 07.02.1992 roma Ne 2300-1 «O 3ammuTe
IIpaB OTpeOUTENEHY;

- Vxazom Ilpesunenta Poccuiickoit @enepanuu ot 29.05.2017 roma Ne 240
«O6 o0bwsaBiennn B Poccuiickoit @enepariu Hecstunerus gerctsa B 2018-2027 rr.»;

- pacniopspkerrem [IpaButensctBa Poccuiickoit ®@enepammum ot 23.01.2021
roga Ne 122-p «O6 yTBep)kIeHUH IJIaHA OCHOBHBIX MEPOINPHUATHH, IIPOBOAMMEIX B
pamkax JlecaTuieTHs 1eTcTBa, Ha epuo 1o 2027 roxax;

- moctaHoBlieHreM IIpaBuTenbcTBa Poccuiickoit ®enpepamum ot 27.10.2016
roga Ne 1096 «O6 yTBepXIeHUH IlepedHs OOINECTBEHHO IIOJE3HBIX YCIyr H
KPUTEPHUEB OIIEHKU KaueCTBa UX OKa3aHUI»;

- noctanoBenneM IIpaButenbcrBa Poccuiickoit ®epepanuu ot 10.07.2013
roga Ne 582 «O6 yrBepxkmenuu [IpaBui pasMeIeHHs Ha OQUIMAIbHOM CaiTe
00pa3oBaTelbHON OpraHM3alui B HH(OPMAIMOHHO-TENEKOMMYHHUKAIIMOHHOW CETH



«HTepHETY
¥ OOHOBJIEHHS HHPOPMaLUU 00 06pa30BaTeNbHON OPraHH3aI[HI;

- mpukasoM  MunucrepctBa  mpocBemieHms — Poccuiickoit  ®emepariuu
or 31.07.2020 roma Ne373 «OG6 yTBepx)neHUH Ilopsimka opraHuzanuu H
OCYILIECTBICHUS o0pazoBarenpHOit JeATENbHOCTH 1o OCHOBHBIM
00meo0pasoBaTeNbHEIM  IIPOTpamMMaM - 00pa3oBaTEIbHEIM IIporpaMmmam
JIOILIKOJIEHOTO 00pa30BaHuUsI»;

- IprKa3oM MuHucTepcTBa 00pa3oBaHHA M Hayku Poccuiickoit ®enepanuu
oT 17.10.2013 roma Ne 1155 «O6 yTtBepxkaeHHH (efepalbHOr0 roCyaapCTBEHHOTO
00pa30BaTeILHOTO CTaHAAPTA AOUIKOIBHOTO 00Pa30BaAHIILY;

- pacniopspkenueM IIpasutenscTBa Benropoackoit o6mactu ot 28.12.2020 roma
Ne 529-pnt «O6 yTBEpXKHeHHH HOpsIKa (OPMHUPOBAHKS U BEJCHMS PETHOHAIBHOM
HH(QOPMAIMOHHOA CHCTEMBI JOCTYIIHOCTH JOIIKOJBHOIO 00pa30BaHMs, B TOM YHCIE
TIOpsIZIKa IIPEOCTaBICHUSA POIUTENIAM (3aKOHHBIM NIPEACTABUTENAM) JeTell cBeIeHui
U3 Heey;

- moctaHosnenneM lIpaButenscTBa bemropomckoit ofmactu ot 25.12.2023
roga Ne 799-mn «O6 yTBepKIeHHM TOCYIapCTBEHHOM MpOrpaMMEl Benropomckoit
obnactu «Pa3zButre o6pazoBanms Benroposckoii o6mactiy;

- IpUKa3oM  JemapTaMeHTa o0pa3oBaHWs bBenropoiackodi o6macTd  oOT
06.03.2020 roma Ne587 «OO6 yTBepXKHEHHWM IPUMEPHOTO IIONOXKEHHS O
TEXHOJIOTU3allUK BUIOB IIOMOIIY POAUTENSAM B KOHCYIBTalMOHHEIX LIEHTPax»;

- IpUKa30M MHHHCTEPCTBA 00Opa3oBaHHMs benropojackoif o6nacTH  OT
25.03.2022 roma Ne952 «O6 yTBep)KAEHMH MPUMEPHOIO IIOJIOXKEHHSI O
KoncyneranuonHoM neHTpe «JIekoTeka;

- IPHKa30M MHMHHUCTEpCTBAa oOpasoBaHus benropomckoit o6mactd  oOT
08.12.2022 roma «O6 yTBep)XISHUM IIaKeTa PErIaMEHTUPYIOIIUX JOKYMEHTOB IIO
CO3MaHUI0 ¥ (QYHKIMOHMPOBAHMIO CIyXO paHHeH HOMOIM U KaGMHETOB paHHelH
IIOMOIIINY;

- IPUKa30M MHMHHCTEpCTBAa oOpasoBaHuWs benropojackoii obmactd  oOT
25.07.2023 roma Ne 2202 «O6 yTBep:KAEHHM 3NEKTPOHHOTO MOPT(HENIS MIPOBEIX M
00pazoBaTeNbHBIX MPaKTHK «JIeTH B IpHOpUTETEN;

- IPUKa30M MMHHCTEPCTBa oOpa3oBanums benropoackoif obimactd  OT
22.02.2024 roga Ne 567 «O6 opraHH3aI[MK AEATENEHOCTH PErMOHATBHEIX PECYPCHBIX
IUIOIIAJI0OK II0 aKTyalbHBIM HAIPaBIEHUSM pa3BUTHUS CHCTEMEBI JOIIKOJIBHOTO
obpaszosanus benropomackoit o6acTm.

1.5. K oCHOBHEIM LieNeBEIM IpyIaM noiydareneit Yciyr Llenrpa otHOCATCS:

- poaMTeNX (3aKOHHBIE IPECTABUTENH) JeTel HOMIKOIBHOIO BO3pPAcTa, B TOM
YUClie N0 3 JIeT, MOCelarolux oOpa3oBaTeNbHbIE OpraHHU3alliH, peaju3yIOIIne
o6pa3oBaTebHbIEe IPOrPaMMEI JOIIKOIEHOIO 06Pa30BaHKS;

- poauTeny (3aKOHHBIE IPEJCTAaBUTENN) JeTel TOIIKOJIBHOIO BO3PacTa, B TOM
9Kciie 0 3 JIeT, He MOCEeNAIMX 00pa3oBaTelIbHbIE OpraHHU3alliH, PEaTH3YIOLIHe
o0pa3oBaTenbHbIE IPOrPaMMBI JOIIKOJIBHOTO 06pa30BaHus, HO 3a8PErUCTPHPOBAHHBIX
B IOCYIapCTBEHHOHN MH()OPMAaIMOHHON CUCTEME Ha IIPEIOCTaBICHIE MECTa,;

- poguTeny (3aKOHHBIE INPEACTAaBUTENH), YbH OETH IOJyYaloT JOIIKOJIBHOE
obpaszoBaHue B hopMe CeMEHHOT0 00pa3OBaHMs;

- pooutenyu  (3aKOHHBIE NPEACTABUTENM) [OETeW-UHBAIUAOB U  JeTel
C OrpaHHUYEeHHBEIMH BO3MOXXHOCTSIMH 3I0POBbS;



- Apyrue KaTerophd PONUTENeH (3aKOHHBIX IIPEICTaBHUTENEH) NPH HAIMYUU
npobieM B 00y4eHHH, BOCIUTaHHM, IIOBENEHHMH, Da3BUTUM U COLHATH3AINH
y HECOBEPILIEHHOJIETHUX JIeTel (Hampumep, cTapiie 7 JieT 4 ap.)

1.6. HecoBepiienHoneTHue JeTH He OTHOCATCS K LENEBOH IpyIie
nonmydarened Ycmyr Llentpa. B cimydae HeoOXomuMocTd paGoOTBI C  JETHMH
CIeNHaNUCTEL LleHTpa MOTyT HalpaBUTH pOAHUTeNel (3aKOHHBIX IpENCTaBUTENeH) B
ciyxOy paHHell IOMoITM, KaOMHET paHHEe# MMOMOIIH, LEHTP IICHXOJIOIrO-MeIuKO-
COLIMAJIBHOTO CONPOBOXICHHUSA M JPYryl0 OpPraHW3alldio, OKAa3bIBAOIIYI0 TaKhe
YCIIYTH. '

B cmywae ecnm mud OKasaHMS IIOMOIM  POIUTENIO  (3aKOHHOMY
IPEJICTABUTEINO) BO3HHKAeT HEOOXOAMMOCTE B IHMATHOCTHKE pebeHKa, TO ee
IIpOBEJICHHUE BO3MOJXXHO
B Ka4eCTBE MPEABAPSIOLIEr0 MEPOIPUATHSL, HE SIBILIOIIETOCS Y CIIyrOM, B TOJNBEKO Ha
OCHOBaHWH IIMCBMEHHOTO COINIACHA POAMTENS (3aKOHHOTO MPEICTABHUTENS),
MONTBEPXKAAIOIIETOCA JToroBopoM Mexay OpraHuzanuei, CTPYKTYpHOM equHHIIEH
KOTOpPO# siBjsteTCs LleHTp, ¥ poguTeneM (3aKOHHBIM IPEICTaBUTENIEM) peOeHKa.

1.7. Uadopmanus 06 oka3aHMH YCIYT IPEIOCTABISIETCS B PasHBIX (Gopmax
4epe3 pasjiiYHble MCTOYHUKH JJI FapaHTUPOBAHHOIO MH(QOPMUPOBAHUSA POIMTENEH
(3aKOHHBIX TIPE/ICTaBUTENEH) O MOPSAAKE U YCIOBUSIX JOCTYIIA K MX IIOIYYEHHIO.

1.8. OcHOBHEIE TOHSTHUS, HCIIOJB3yeMEIE B [T0JI0KEeHIH:

- IUCIIETYEPCKOE KOHCYJIBTUPOBAaHUE — OKa3aHWe YCIyr'd HH()OPMAI[HOHHOTO
XapakTepa II0 BOIPOCY IIONY4YEHHS METOIMYECKOH, IICHXOJIOro-IIeJarornuecKo,
JUATHOCTUYECKOHN U KOHCYJIBTaTUBHON IIOMOIIY B MHEIX OpPTaHH3aIMSIX;

- COJIep KaTelIbHOE KOHCYIbTHPOBaHNE — OKa3aHue Y ciryru B LIeHTpe;

-ompoc ¢ O0OpaTHOH CBS3BI0 — 3allONHEHHE POXMUTENEM (3aKOHHBIM
IIpEJICTaBUTENIEM), KOTOpOMY OpL1a IIpeocTaBIeHa VYcenyra,
IICUXOANarHOCTHIECKOTO, COLIOJIOTHYECKOTO
Y VHBIX BUJIOB OIIPOCHHKA, C OCYIIECTBIEHUEM 110 HTOTaM OOpaTHOM CBS3H ¢ HUM;

- IIPOCBETUTENILCKHUE MEPOIPUAITHUSL TULS ponutenen (3aKOHHBIX

peaCcTaBUTENeH ),
B TOM 4YHClIeé BeOWHaphl, TeMaTW4decKhe BHUICOJIEKIIUHU, ITOAKACTEI, METONHYECKHUE
KEHCBl — KOJUIGKTUBHOE OOCY)XIE€HHEe BOIPOCOB IIOCTPOSHHUS TrapMOHHYHEIX
CEeMEUWHBIX OTHOLICHUH, TPOQUIAKTHKY AETCKAX TPABM, TPYIHOIO ITOBEIEHHS AETEM,
UX COI[MAJIM3ALAHU U JIp.;

- 0YHOE KOHCYJIbTUPOBaHUE — OKa3aHWe Y CIIyTy B moMeneHun LleHTpa;

- BBIE3[JHOE OYHOE KOHCYJIbTHPOBaHHE — OKa3zaHHe YCIYTH TII0 MECTY
HaxoxzaeHusd Apyroidl OpraHuzanuu, He HMerollel B cTpykType LleHTpa, mo mecty
IIPOXXUBAHUS pPONUTENS (3aKOHHOTO IIPEJICTABUTENS), B OOIIECTBEHHEIX MECTaX, B
OpraHM3aIisaX COLMANTbHOMN cdephl, a Takke B paMKaX IMPOBEICHUS CIICHHAATHCTaMU
I{eHTpa 00y4arOmINX MEPOIIPHUATHH;

- IUCTAaHIIMOHHOE KOHCYJIBTHPOBAaHUE — OKa3zaHWE YCIyI'H C IpPUMEHEHHEM
MH(POPMallMOHHO-TEIEKOMMYHUKAIIMOHHEIX ceTH «/HTepHeT» (BUIEO-KOH(bEPEHII-
CBs3b), TeledOoHa IpU OIOCPENOBAaHHOM (Ha pAaCCTOSHHUH) B3aWMOAEHCTBUH
KOHCYJIbTaHTa :
¢ poxuTenieM (3aKOHHBIM IIPeJICTaBUTENIEM);

- KOHCYJIbTHpOBaHHE B (OopMe IHCHMEHHOTO OTBeTa — OKasaHhe YCIyrH
C HCIIOJIb30BaHHEM »JIIEKTPOHHOM IIOYTBHI, MECCEHIDKepOB, II0 HTOraMm ompoca/
aHKETUPOBaHUs/ TECTUPOBAHUS;



- METOAWYECKas: IIOMOIIL — KOHCYJIBTHPOBaHHE poIuTeNedl (3aKOHHBIX
IpeJICTAaBUTENEN) 110 BOIPOCAaM IPUMEHEHHS Pas3lHdHbIX (OPM, METOIUK M CPEJICTB
BOCIIUTaHUS U 00y4eHuUs peOeHKa;

- IICHXOJIOTO-IIeJaroruyeckas MOMOIIb — OOydeHHe poauTeleil (3aKOHHBIX
IpeJCTaBUTENEN), HampaBIeHHOe Ha (GOPMHPOBAaHWE Y HHX II€4arorddecKoi
KyJIETYPBI
U NIPeIOTBPAIleHUe BO3HUKAIOIINX CeMEHHEIX ITPobIeM;

- TAarHOCTHYECKas IIOMOIIb — OIpeleeHre NehHIUTa CIENHAIbHEIX 3HAHUN
y poaMTesiel (3aKOHHBIX IpelCTaBUTeNeH), KOTOPEIE MO3BOMIN OBl UM IPHHHMATh
IPaBUIIbHEIE DEINEHHA B OTHOIICHHWH BbIOOpa ¢GopM H METOHOB OOy4eHHs,
BOCITUTAHUS
U pa3BUTHUS CBOETO pebeHKa;

- KOHCYJIBTaTHBHAs IIOMOILb — BKJIIOUEHHE POINUTENEH B IeeHaNpaBlIeHHEIN
PasBUBAIOIMK IIPOLIECC IIOCPEACTBOM HHGOPMHUPOBAHUA O (DU3HOIOTHYECKHX
Y TICHXOJIOTHYECKUX OCOOEHHOCTSIX Pa3BUTHUS pebeHKa, CYIIECTBYONINX MEXaHU3Max
paHHE! ITOMOIIIH.

2. Ilean u 3agauu IlenTpa

2.1. OcHOBHOM 1eNbI0  [eATeNbHOCTH LleHTpa SBJISEeTCS IOBEIIICHHE
KOMIIETEHTHOCTH POAMTENEH (3aKOHHBIX IIpeJCTaBUTeNel) B BOIpOCaxX pa3BUTHS,
BOCIIMTaHUs, 00y4eHHs U COLMaTN3allii HECOBEPIIICHHOIETHHX JeTEH,

2.2. OcHoBHBIMH 3aiauaMy [{eHTpa ABISIOTCS:

- OKa3aHWe YCIIyr, HalpaBICHHBIX Ha Pa3BUTHE IICHXOJIOrO-IIECHAaroru4ecKoi
KOMIIETEHTHOCTH POAUTENEH (3aKOHHBIX MIPEACTaBUTENEH);

- COIIPOBOXJECHUE CEMBH, B3aWMOJEHCTBHE CO CHEIUAINCTaAMH IO paHHEH
IIOMOIIY B IIpoLiecce IOJIy4YeHU CEMbEH YCIIyT paHHEH ITOMOIIIH;

- co3JaHNe HEOOXOAUMOTO HHPOPMAITMOHHOTO ¥ MOTHBAIMOHHOIO ITOJIEH It
aKTHUBHOT'O BKJIFOUEHHUS poxuteneit (3aKOHHBIX IpecTaBuTenei) B
LeJIeHalpaBJIeHHBIM pa3BUBAOIINI IIPOLIECC;

- IpoIarasja IO3UTUBHOTO U OTBETCTBEHHOI'O POJUTENBCTBA, 3HAYHUMOCTH
POOUTENBCKOTO TIPOCBEIICHUSI I YKPEIUIEHWS HHCTUTYTa CEMbU, yXOBHO-
HPaBCTBEHHBIX TPAIULIUNA CEMEUHEBIX OTHOIIEHUN.

3. Ilopsigok opranusannu gesateabHocTd LlenTpa

3.1. Ha ocHOBaHMM MOHUTOpPMHIa JaHHBIX YydeTa JOeTed, IOAJIeKaIIUX
3a4HCIICHUIO
B oOpa3oBaTeNbHbIE OpraHU3alNH, pean3yrole o0pa3oBaTeNbHYI0 IPOrpaMMy
JIOIIKOJIBHOTO 00pa3oBaHusl, [AeTel, IONyJaroluX [OIIKOJbHOe o0pa3oBaHUE B
dbopMe cemeifHOro o00pa3oBaHUSA, IPEeIBAPUTENBHOTO aHanuu3a MOTpeOHOCTH
HaceleHHsA B Yciyrax Ydpenurtenb oOcyxnaaeT ¢ pykosoxuresssMu OpraHusaiuii
BOITPOC HATMYHS HEOOXOAMMEBIX YCIOBHH i co3fganus LlenTpa.

3.2. Obmiee pyKOBOACTBO M KOHTPOJIB 3a JedaTelbHOCThIO LleHTpa BozmaraeTcs
Ha pykoBogutens OpraHu3anuy.

3.3. K monmHOMOUHSAM pykoBoauTess Opranu3aniy OTHOCUATCS:

3.3.1. U3nanue, yTBepXIeHHE U BHECEHHE H3MEHEHWH B HEOOXOIWMBIe
HOpPMATHBHBIE TOKyMeHTHI (Ipuka3 06 oTkpeiTuu LleHTpa, Ilonoxenue o LleHTpe 1

ap.).
3.3.2. Onpe,ueJIeHHe JJuIia, OTBCTCTBCHHOI'O 3a opraHnsaumo HACATCIIBHOCTHU

LlenTpa (pyxoBoautens LlenTpa).



3.3.3. Ompenenenue rpaduka pabotsl LleHTpa.

3.3.4. OGecnieuenne  KoHTpois  coOmomenus  pabotHukamu  llenTpa
TpeOOBaHHN 3aKOHOJATENbHBIX, HOPMAaTHBHBIX IIPaBOBEIX 4KTOB MU JPYIUX
JOKYMEHTOB II0 BOIIpocaM oOOpa3oBaHMs, IpaB JeTed U poauTened (3aKOHHBIX
IIpe/iCTaBUTENeH ), a TaK)Ke MOPSAIKa OKa3aHUs ¥ CIIYT.

3.3.5.IIpoBenenne paboT 1O CO3JAaHUIO HEOOXOAWMBIX  KaJIpOBBIX,
MaTepHUAIbHO-TEXHUUECKNX, IPOTPAaMMHBIX U HH(OPMAI[MOHHBIX YCIOBHH I
OpraHu3aluu JesTenbHoCTH LlenTpa.

3.3.5.1. TpeGoBanus k kagpoBoMy obecriedeHuro aesrensHocty LlenTpa:

- OKaszaHHe VYCIyr crerpanuctamu lleHTpa, NOpUHATEIME Ha paboTy B
OpraHu3zaiyio Ha OCHOBaHUY TPYIOBOI'O IOr0OBOPA;

- COOTBETCTBHE KBATHGHUKAIIMH crienuanucToB lleHTpa KBanu(uUKanXOHHEIM
TpeboBanusaM (JiroObIe JOMDKHOCTH ITeIarOrMYecKiX paboTHUKOB NIPpodeccHoHaIbHON
KBanuUKAIIMOHHON TPYIIEI JOKHOCTEH MeJaroru4eckux paboTHHUKOB), IIPH 3TOM
BO3MOJKHO IIPUBJIEYEHHE CIIEIUAINCTOB, HE COOTBETCTBYIOUINX KBAIU(UKAIMOHHBIM
TpeOOBaHUAM, TSI 0OecHeueH s] TEXHUYECKON MOANEPKKH IPENOCTaBICHHU Y CIIyT,
IUTS TIEPEBO3KHU IPY BBIE3IHOM OYHOM KOHCYJIBTHPOBAHUH;

- CBOEBPEMEHHOE TPOXOXKJeHNE crenuanucTamu LlenTpa KypcoB MOBBIIEHUST
KBaTH(DUKALINH;

- yyacTHe crernuanuctoB LleHTpa B 00ydJaronux MepoIpHATHIX (CeMHHApax,
BeOMHapax) 10 U3YYEHHIO aKTyaJlbHOTO OIbITa paboTsl LleHTpoB.

3.3.5.2. TpeboBanus K MaTepUaTbHO-TEXHUIECKOMY obecrieueHuno
nestenbHOCTH LlenTpa:

- IOMEIIEHNE IS OKa3aHust Y CIIyTH pacIioyiaraeTcs B 31aHIH, 000pyI0BAaHHOM
B COOTBETCTBHH C COOJIOIEHHEM YCJIOBHM JOCTYIHOCTH AJI1 MHBAIUIOB M APYTHX
MaJIOMOOMJIBHBIX TPYTIIT HACEICHHUS,;

- OCHAIIIEHHOCTh MeOenpi0 M HeOOXOIUMBIM O0OpYHZOBaHHEM U1 OKa3aHHSI
Venyrn, B T.4. IEPCOHANBHBEIM KOMIIBIOTEPOM (HOYTOyKOM) € JOCTYyIIOM K
HH()OPMAIHOHHO-TEIEKOMMYHUKAIIMOHHOW ~ ceTH  «MHTepHeT»,  cpelcTBaMu
BU3yaJTU3al[iH, KOIIMPOBAIBHON TEXHUKOM,

- HalW4#We 30HBl OXKHIAHMS IS JIMI, TPHOBIBIINX U IIOJYyYEHHUS Y CIyT
U O’KHJIAIOIIIMX CBOEH O4Yepeny;

- HalW4yde CaHWTapHOW KOMHATBl, KOTOPOH MOTYT BOCIIOJIB30BaThHCS
nocetutenu LleHTpa;

- HaIW4KMe IPOCTpaHCTBA JUIL OeTed MoaydaTenedl YCIyr, OCHAIEHHOIO
UTPYIIKAMHU W UTPOBBIM 000PYLOBaHHUEM.

3.3.5.3. Tpe6oBaHus K MPOTpaMMHOMY M HH(GOPMAIHOHHOMY OOECIEYEHHUIO
nestenbHocTH LlenTpa:

- HaJIM4Me DSIEKTPOHHBIX, METOAWYECKHX II0COOMH M  IPOrpaMMHOrO
obecrieyeHns Ui IPEeJOCTaBICHUs Y CIIyr B OYHOM PEXHUME;

- OCHAIIEHHOCTh  IPOrpaMMHBIM  O0eclieueHMeM I OpraHU3aIud
1 GyHEKIHOHMpOBaHHs B LIeHTpe CHCTEMBI JIIEKTPOHHOTO KOHCYIBTHPOBAHHA
C IIpYMEHEHHMEM TUCTaHIIMOHHBIX TEXHOJIOTUH B3aUMO/ICHCTBHS;

- HaJW4YWe OJNEeKTPOHHBIX pPEecypcoB Ui HH(QOPMHPOBAHHS POILHUTEINCH
(3aKOHHEBIX TpefcTaBUTeNlel) 00 OKasaHWHM YCIyr' W IIPUBICICHHA [oJTy4yaTenen

YCJ'I}’I" C COGJIIO,IIeHI/IeM I[eﬁCTByIOHIHX 3aKOHOOATCIBHBIX HOPM;
- o0ecredueHre BO3MOYXHOCTH aHOHMMHOM OIIEHKH KadecTBa IIpea0CTaBJICHHBIX

VeIyr, HONydeHHBIX poauTeneM (3aKOHHBIM IIpe/icTaBuTeNieM) B (opMme OH-JIalH,
aHKEeTHPOBaHUI.



3.4. K nomtHOMOUMAM pykoBoautens LleHTpa, oTHOCHTCS:

3.4.1. BegeHue y4eTHON JOKYMEHTALUH:

- )KypHaJI IIpeIBapUTENbHOM 3amrcy Ha KoHcyabTanuio (IIpunoxenne 1)

-)KypHaJI ~ydeTa MPEAOCTaBISIEeMBIX YCIYr PpPOIUTESIM  (3aKOHHBIM
npexncrasutensaMm) (IIpunoxenue 2);

3.4.2. PacripenienieHue 3alpocoB B COOTBETCTBHM C COAEp)KaHUEM JUIS
IIOJITOTOBKH KOHCYJbTAlLlA} CIIELAATIUCTAMU U OIPEAEIICHHE CPOKOB UX HCIIOIHEHMUS.

3.4.3. Onpenencane hopM pabOTHI IO IPELOCTABICHUIO Y CIIYT.

3.4.4. Pasmemienne uHbopManuu 00 OKazaHMHM YCIyr (aKTyaJbHBIX
HOPMATHUBHBIX JOKYMEHTOB, COIEpXaHWU, (opMaTe H IIOpAAKE HMX OKa3aHWi,
uHGOpMaIK 0 0e3BO3ME3THOCTH, O CIEHHAINCTaX, KOHTAKTaX M IIPOBOAMMBIX
MEpONPUATHAX) Ha o¢wuipansHoM caiite OpraHmsanud B HHQOPMAIMOHHO-
TeJIEKOMMYHUKAIIMOHHOH ceTH «VHTepHeT» U B COLUANBHBIX CETAX (IPH HATMYKH).

3.4.5. UsroroBienre ¥ paclpoCTpaHeHHe HH(POPMALMOHHBIX MAaTepHAaJIOB
Pa3TUYHON TEMaTUKH.

4. OpraHu3anHOHHbIE YCJIOBHS OKA3aHHA Y CIyr
poauTesisiM (3aKOHHBIM IpeacTaBUTe M) AeTeil B IlenTpe

4.1. Oxazanue VYcryrad ocymectsiusercs LleHTpom 6e3 B3MMaHMsA ILIATHI
¢ poauTeneii (3aKOHHBIX IIPe/ICTaBUTENEH).

4.2. Ycryra IpeicTaBisieT coOoif pa3oByI0 IIOMOIIs POJUTENIO (3aKOHHOMY
NpEeNCTaBUTEN0) B  ¢GopMaTe  OUCHETYEPCKOTO  HIM  COJEPIKATEIHHOTO
KOHCYJIFTHPOBaHUs, Ompoca C O0OpaTHOH CBA3BIO IO BONPOCaM  Pa3sBHUTHS,
BOCIIMTAHUS, OOydYeHHMs ¥ COLMalu3aluy peOeHKa, a TakXke IIPOBEJCHHUE
IPOCBETUTEIBCKAX MEPOIIPHATHI IS POIUTENBCKOTO COOOIIECTERA.

Ponmutens (3aKOHHBIM TpEACTaBHTENb) BIpaBe OOpalIaThCs 3a IIOIyYEeHUEM
Y CIIyTH IOBTOPHO HEOTPaHUYEHHOE KOIMYECTBO Pa3 IPU HAIMIHH TOTPEOHOCTH.

4.3. Bompoc npucyTcTBus peOGeHKa IIpH OKa3aHWH Y CIYTH PEIIacTCs 3apaHee
¢ poauTeneM (3aKOHHBIM TIpezicTaBuTeneM) peberka (IIpunoxenue 1).

4.4, Yenyra MoxeT OBITH OKa3aHa B (QopMax OYHOrO, BBIE3HOTO,
IHACTAHLIMOHHOTO KOHCYJIGTHPOBAHHS W KOHCYIHTHPOBaHUA B (OpMeE IHMCHMEHHOIO
OTBETA Ha 3aIIpOC POAUTEIS (3aKOHHOTO IIPEACTaBUTEN).

4.5. Bei6op dopmel, GopMmara, comep XaHus B NPOJOIDKUTEILHOCTH OKa3aHWs
VeIyrn ompezensercs cIenuaaucToM lleHTpa IO COIMVIACOBAHHIO C POJHUTEIEM
(3aKOHHBIM MIPEJCTaBUTENIEM).

5. Ilopsinok oka3aHus Y cJayr
poAMTENsAM (32aKOHHBIM NpeAcTaBuTe M) AeTeil B [leHTpe
5.1.TlpaBuia OpraHM3aldy AeATeIbHOCTH lLleHTpa 10 MOPSAKY OKa3aHHS
VYCIyr yCTaHABIMBAIOTCS HOPMAaTUBHEIME JOKyMeHTaMu OpraHu3aliiy.

5.2. ITopsiok oKa3aHUs Y CITyTH CJIEYFOLIHA:

52.1. Ins  momydeHwWs ~ YCIyrd  IpeayCMaTpHBaeTCs  BO3MOXHOCTb
npenBapUTeNbHOM 3amucy B LIGHTp pasiudHBIME criocobamu  (TeneoH, CaHT,
SIeKTpOHHAs [0YTa, COLMANbHBIE CETH, JHMYHO) CO COOpOM CBEASHWH i
3aITOTHeHNs JKypHala [peIBapyuTENbHON 3alliCH Ha KOHCYyJbTaluio. Tema 3ampoca
MOXeT OBITh o0o3HaueHa 160 B XOHe IIPEIBAPUTENBHON 3amucH, Jaubo
HEeTIOCPEeICTBEHHO B MOMEHT oKasaHus Yciyru. (I[Ipunoxenwue 2).

5.2.2. Jlins monydenus YCIyrH pOIWTENH (3aKOHHBIE HPEICTABUTENH) BIPaBe
He IIPeJOCTaBJATh IIepCOHANBHBIE JaHHbE. B TakoM ciydae B XypHaue ydera



MIPEeIOCTaBIIEMbIX YCIYT POOUTENSIM (3aKOHHBIM IMPEIACTABUTENSIM) YKa3bIBAIOTCS
TOJIBKO T€ [aHHBIE, KOTOpPBIe OBUIM COOOIIEHHI C 3aHECEHHEM B COOTBETCTBYIOIIHE
IoJIsl JKypHaJla OTMETKHM «aHOHUMHO». IlepcoHanbHble HaHHBIE COOHMPArOTCH,
KOOUPYIOTCSI U BHOCITCS B yTBEpPXKAEHHBIE I OOINEro  IOJb30BaHMS
perucTpaloHHbIe U OTYETHBIE JOKyMeHTHI LleHTpa mon onpeneneHHBIM KooM. [1pu
stoM lleHTp opranusyer ciyxebHOe (He Ui OOIIEro MOJB30BaHUSA) XpaHECHHE H
00paboTKy IepPCOHANBHBIX JaHHBIX.

Ilpu oxazamuu VYceayru Opranmsanueil obecmeunBaeTcss  CoOOmeHUE
TpeOOBaHUI K 3alllUTe IEepPCOHAIBHBIX NaHHBIX IPH HX 00paboTKe, B TOM YHCIE B
MH()OPMAILIMOHHBIX pecypcax, MpeIyCMOTPEHHBIX 3aKOHOIATEIbCTBOM Poccuiickoit
Oenepanuu B chepe 3aIUTH IEPCOHATBHBIX JaHHBIX.

B xome okazamms Ycmyru cnenuanuct L[eHTpa He BBINONMHSET AEHCTBHUA
3a pouTeNs (3aKOHHOTO IIPEICTABUTENSA): HE 3alONHAET (OPMBI JTOKyMEHTOB, He
BEJIET IIEPErOBOPOB C TPETBUMHU JIMI[AMHU OT €r0 MMEHH, He MPEACTaBISIET HHTEPECHI
noyiy4aTens YCIyTd B OpraHax ¥ OpraHMU3alusax H T.II.

5.23. Yciyra ~ MOXET  OKa3bIBaTbCi  OJHOBPEMEHHO  HECKOJIBKUMH
cnenuanuctamu lleHTpa mpu cormacum poautens (3aKOHHOTO IPENCTABUTENSI) WA
10 er0 HHUIMATHUBE.

5.2.4. BO3MOXHOCTh TNPEINOCTABIICHUS YCIYTH POAUTENIO (3aKOHHOMY
IIPEICTaBUTEII0) MOXKET ObITh oOecliedeHa HEeIOCPEICTBEHHO B MOMEHT OOpaIlleHus
B Llentp. Ilpm mnomydenum 3ampoca, Ha IpopabOTKy KoToporo Tpedyercs
TOTIONHUTENBHOE BpeMsI, BOSMOXKHO YBEJIMUEHHE CPOKa OKUJAHUS KOHCYJbTAllUUd Ha
cpok He Oosiee 10 qHEH ¢ MOMEHTa IOy4EeHHS 3aIpoca.

5.2.5.Vceryry B lleHTpe w™MoOryt momy4duTh o0a poauTens (3aKOHHBEIX
peacTaBuTelNs) pebeHKka OJHOBPEMEHHO.

5.2.6. Okazanme Yciyrud mpeqnojiaraeT yCTHOe WHGOPMUPOBAaHUE DPOIUTENSI
(3aKOHHOTO IIPeICTaBUTENA) WM 000X pOoAMTENeH (3aKOHHBIX MPEeACTaBUTENEH) o
HHTEPECYIOIIMM BOIPOCaM B pEXHUME B3aWMOACHCTBHA, T.e. OH (OHH) BIpaBe
YTOYHSITH BOIIPOCHI, 337aBaTh BOIIPOCHI 10 CMEXHBIM T€MaM, YTOYHATH COAEpKaHUE
OTBETOB U T.II

5.2.7. ®akt okazaHms YCIyra GUKCHUpyeTcs crenuanuctoM LleHTpa
B KoHCyJIbTanmoHHoM Jucte (IIpunoxenue 4) u pykoBoguresneM LleHTpa B xKypHaie
ydeTa IMPEJOCTaBIAEMBIX YCIyI' pOAUTENSM (3aKOHHBIM IIPEJCTaBUTEIIM).
5.2.8. OcymiecTBieHre crnenuanucToM lLleHTpa pacmedaTku U1 POAMTEIL
(3aKOHHOTO TMpeACTaBUTelNs) HeoOXoauMod HMHpopmanuu Ha OyMa)kHOM HOCHTEINE,
HaIlpaBJIeHHWs PEKOMEHIAINH, JOKyMEHTOB Ha aJipeC €ro 3JIEKTPOHHOM IIOYTHI,
3aMicH WHQOpPMAaIlMd Ha IpeICTaBICHHBbIE MM DJJIEKTPOHHBIE HOCUTENIH B XOJIE
OKa3aHus Y CIIyTH.

5.2.9.OumeHKka  KauecTBAa  OKa3aHHS  YCIyIW  IMPOW3BOAUTCA  JIHOO
HETIOCPEJICTBEHHO IIOCNe €€ OKa3aHMs, JIUOO OTCpodeHO (IO JKEIaHHIO DPOIUTEILI
(3aKOHHOTO TPEICTaBHUTENA), HO HE IOo34HEee 3 KaJeHIApHBIX AHEH ¢ MOMEHTa
OKa3aHHUs Y CIIyTH.

5.2.10. B ciyqae ecniu oOka3zaHHE YCIYTH MO TEXHHYECKUM IIPUYHMHAM HE
cocTosyiocs, cnenuanuct lLleHTpa oOecriednBaeT BO3MOMKHOCTE €€ IIOBTOPHOIO
OKa3aHHS IO COIIACOBAHMIO C POIUTENIEM (3aKOHHBIM IIPEICTaBUTEIIEM).

5.2.11. He mopyiexxat paccMOTpeHUIO crenuanucta LleHTpa 3ampocsl:

- coJZiepIKallie HelleH3yPHBIEe WM OCKOPOHUTENbHbIe BEIPaXKEHUS WU YIPO3HL B
€ro agpec W Wiy B afipec Ipyrux crnenuanucTos LlenTpa;

- MpOTUBOpeYAaInye 3aKoHoAaTenbcTBY Poccuiickoil @enepanny;



- BEIXOLIIINE 33 PaMKH COAEP>KaHUS Y CIIyTH;
- BRIXO/IAIIIME 38 PAMKH JESITeTbHOCTH CIISIHAIACTA IlenTpa.

6. ITopsinox M GpopMEI KOHTPOJIS 32 IeATENBHOCTLIO IlenTpa

6.1. Texymmmit KOHTPOJb 3a COONIOJNEHHEM M HCIIOIHEHHEM HACTOIIIETO
Ilonoxenns ocyiecTsiseTcs mocpencTBOM IIpOLIETyp BHYTPEHHET'O0 W BHEIIHEro
KOHTPOJIS.

6.1.1. BHyTpeHHHN KOHTPONb MPOBOUTCH pykoBogutenem Opranusanuu
1 IIOpa3/ieNisaeTcs Ha:

- OIIEPaTHBHBIA KOHTPOJIb (o PEKOMEHTaIix pEeruoHaILHOro/
MYHHUIHMIABHOTO OpraHa, OCYIIECTBILSIOLIETO yIpaBieHHe B chepe obpazoBanus,
HJIH TI0 3aIIpOCY POJHUTEILs] (3aKOHHOTO TIPE/ICTABUTENS);

- OLICHKY Ka4yeCTBa AeATeIbHOCTH CrenuamcTos [lenTpa;

- UTOTOBBIH KOHTPOJIb [10 HTOTaM OTYETHOrO TIepHoza (B PUC).

6.1.2. BHeIIHUIt KOHTpPONs IO HalpaBICHUAM  JiesTelbHOCTH  Ilentpa
OCYILECTBIAIOT PETHOHANbHBIE M MyHULHMIATBHBIE OPraHbl, OCYIIECTBISIOIIHE
ynpaBieHue B chepe  o0pa3zoBaHHS, C [PUBICYEHHEM  CIICLHATHCTOB
TePPUTOPHATIEHOH U LEHTPAIBHOM IICHXO0I0r0-MeIUKO-TIeqarOTHIECKIX KOMUCCHIL.

6.2. MyHuIIMITaIBHEIE ¥ PeTHOHAJIBHBIE OpraHel,  OCYILIECTBIISIOLIHE
YOpaBlIeHHe B cdepe 00pasOBaHUs, OCYLIECTBISIOT BHEIIHHUI KOHTPOJIb
IIOCPEICTBOM:

- B3AMMOJIGHCTBUS C MyHHIWIAIbHEIM IIGHTPOM  OIEHKH  KadecTBa
00pasoBaHus 1O OTCIEKHUBAHUIO PE3yILTATUBHOCTH IESTENbHOCTH CIIELIATTACTOB
IlenTpa (3aKOHHEIM  IpPEACTABUTEILIM) (aHKETHpOBaHME, OHIAWH-OIIPOC B
HH()OPMAIIOHHO-TEIEKOMMYHHUKAIOHHON CETH «HHTepHETY);

- pacCMOTpeHus oOpalieHuit 1 KaIo6 pojmTeNell (3aKOHHBIX IIPECTaBUTEIIEH )
C IIPUBJICICHAEM COOTBETCTBYIOIIUX CIENUATNUCTOB i OPraHM3allHil;

- IPOBEAICHAA METOLMYECKMX MEPOIPUATHH (KPYINEIX CTOJOB 1O OOMEHy
ONBITOM, IPE3CHTAlUH [ESTeNbHOCTH Jydmux LIeHTpoB, mpoBeeHwus Hay4HO-
NPAaKTUYECKUX KOHGEPEHIUH U 1p.) 10 HAaIpPaBICHHUSAM [eSTeIbHOCTH IlenTpos.
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Crenmanuct, oKas3pIBaOIHX Y CIyTy

®HUO, 10IKHOCTD ITOJIITHCH

Hata oxazanus Yciayru
®HO obparusiierocs
KoHTakTHEIE TaHHBIE
Bospact o6parusimerocs

o 1o 1& jmer

o ot 18 no 30 ner

o ot 30 go 40 et

o ot 40 xer u crapime
Bo3spact pebenka
ITocemraeT jiu peGeHOK NOIMKONEHYIO 06pa3oBaTeIbHYI0 OPraHH3aIlHIo (/a/HeT)
Craryc 3agBuTens (coracHo Komupukaropa)*
Tema 3ampoca (cornacHo komudukaropa)**
®opma nomyuerus YCiyra

OTMeTKa o NoyueHun Y CIIyTH /
dOUO IIOJIITHCEH

Y 10BIIETBOPEHHOCTH OKa3aHUEM Y CIIyTH

ITomHOCTBIO YacTtuunao He ynosnerBopen(a) OmeHro mosxe
YIOBIETBOpPeH(a)  yIOBIeTBOpeH(a)

Hato cornacue Ha 06paboTKy Ie€pCOHANBHEIX JaHHbIX, BKIFOUAIOIMX (GaMHUIIMIO, UM, OTIECTBO,
KOHTaKTHbIE JaHHEIe (TenedoH, aapec 3IEeKTPOHHOM OYTHI)C HELI0 IPOBENECHHA
KOHCYIIBTAI[MA ¥ JaJIbHEUIIEH UX CUCTeMaTU3alliy U XpaHEeHU]

mara OO MOAIINACH

! mopsiKoBBIit HOMeEp KOHCY/IbTALMK clienManicTa Llentpa
? HHIMBHTYaTBHBIN KO CIIENHATKCTA (BEIGHPAETCS CaMOCTOATENBHO HIIH YCTaHABIMBAETCA OpraHusanueii 1 0cTaeTCAd HEU3MEHHBIM,

ITOBTOPSAETCH B Ka)KIOH HyMepalliH)
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